IpaBuia NpoKUBAHHS B TOCTHHHIIE
«Prestige hotel Cemnb Kopouneii»

1. l'ocTuHULIa TpeAHA3HAYEHA TSI BPEMEHHOIO MPOKUBAHUS MPAXKIAH HE3aBUCUMO OT UX IIOCTOSIHHOTO MECTa
KUTENBCTBA. PekuM paboThI TOCTHHHIIBL: KPYTIOCYTOYHO.

2. Pa3menienue B rOCTUHUIIE TTPEIOCTABISACTCS MTOCIIE PETHCTPAIMU TI0 TIPS IBSIBICHUIO TTacTiopTa (YI0CTOBEPEHUS
JITIHOCTH ), THOCTPAHIIAM TaK K€ HEOOXOIMMO UMETh BhE3IHYIO BH3Y.

3. [ImaTa 3a mpoXUBaHWE B TOCTUHUIIC U AOMIOJIHUTEILHBIC YCIIYTH OIIAYMBAIOTCS 110 IIEHAM, YCTAHOBICHHBIM
aJIMHHHUCTpPANMEN TOCTUHUIIBI, COTJIACHO MPEUCKYPaHTY ¢ MPEJOCTaBICHUEM CUeTa M KaCCOBOTO YeKa 00 oruiaTe
yciyr. Bee BeImaHHbIe JOKYMEHTHI, TOATBEPKIAIOIINE OIUIATY YCIIYT, PEKOMEHIYETCS COXPAHATh /IO BhIC3/Ia U3
TOCTUHHUIIBL. 3a MPOKUBAHUE JIETEH B BO3pacTe A0 S JIeT BKIOYUTEIHHO 0e3 IPEe0CTaBICHUS TOTIOTHUTEIHHOTO
CITAJILHOT'O MECTa IjIaTa He B3UMMaeTCsl.

4. Iopsimox oopmiteHHsI MPOKUBAHUS YCTAHABIINBACTCS aIMUHUCTPAIIMECH TOCTUHUIIBI M TEUCTBYIOIINM
3akoHoaaTenscTBOM P.D.

5. B cTOMMOCTh IpOKMBAHUS BKIIIOUEHO: 3aBTPakK, MOJIb30BaHNE 000pyIO0BaHHEM HOMEPA B 3aBUCHUMOCTH OT €T0

KaTeropuy B TEYCHUE CYTOK 10 paCUeTHOMY 4Yacy, Xanat (HoMepa BBICIICH KaTerOpuH), TAIOYKU (HOMEpa BBICIICH
KaTeropyuH) , CAHUTAPHO-TUTUECHUYSCKUE TIPUHAIICKHOCTH.

6. PacuetHblit yac roctuHuibl — 12.00 MeCTHOrO BpeMEHH, LICHBI MPUMEHSFOTCS 0¢3 B3UMaHus OPOHHU C IaThl 3ae3/1a,
yKa3aHHOI B 3asiBKe. B ciydae B3 a rocTs ocje pacueTHOTO Yaca, B3MMAeTCs JOMOTHUTENbHAS 1Jy1aTa B
CIIEYTOIIEM TTOPSIIKE:

- He OoJiee 6 4acoB - moyacoBas OruIaTa,

- 0T 6 10 12 9acoB — CTOMMOCTH MOJIOBUHBI CYTOK,

- cBhIME 12 9acoB — muTaTa 3a MOJIHBIE CYTKH.

[Ipu npoxuBaHUM B HOMEPE TOCTHHUIIBI MEHEE CYTOK IUIaTa B3UMaeTcs B 00beMe CyTOUHOH CTOMMOCTH HOMEpa.

[Tpu pazmemmennn ¢ 0 gacoB 00 MUHYT 10 YCTAaHOBJIEHHOTO PACYETHOTO Haca IJlaTa 3a IPOKHBaHUE B3UMAETCS B
pasMepe MiaThl 3a HOJIOBUHY CYTOK.

7. B cny4ae He MpeAOCTaBICHHUS YCIIYTH 110 BUHE TOCTUHULIBI WIIM HEUCTIPAaBHOCTH 000PYAOBaHHU HOMEPA 3 JaHHBIH
MEPUO/T, CTOMMOCTh HOMEpa MOXKET ObITh YMEHbBIIICHA.

O HaTU4HUY TaKOTO Caydasi KIIMEHT 00s13aH MPOUH(OPMUPOBAThH O(PHUIIMATBHOTO MPEACTABUTEIS TOCTUHHIIEI B MOMEHT
0oOHaAPY)KEHHSI HEUCTIPABHOCTH.

Omnara 3a yCJIyrd TOCTHHHITB! TIPOU3BOIUTCS 38 HAIMYHBINA pacdeT, 0aHKOBCKUMH KapTaMH IUIATEKHBIX CUCTEM:
«Visa», « Master Card», « American Expressy» wuiu B O€3HATHYHOM MOPSAKE 70 3aCEICHUS KINCHTA.

8. Kirtou oT HOMepa BbIZIaeTCsl aIMHHUCTPATOPOM TIPH MPEIbSIBICHIH TOCTEBOW KaPThI, KOTOPAsH SBISIETCS IIPOITYCKOM
B roctuHuLy. [lepen Tem, kak Bble3KaTh U3 TOCTHHULBI, TPOKUBAIOLINI TOJDKEH MPOU3BECTH MOJIHBIM pacyerT 3a Bce
MPEeOCTaBIICHHBIC TUIATHBIC YCIYTH, 4 TAKKE CIaTh HOMEP TOPHUYHOM, OTMETUTH BPEeMsl OTOBITHSI, TIOAITUCATh
TOCTEBYIO KapTOUKY U CAATh KIIFOY B CIY>KOY TIOPTHE.

9. Ilpomyck moceTuTenel OCyIIECTBISCTCS MOCIe X PETUCTPALIH B CIIYXKO0€e MOPThE M0 JOKYMEHTaM
YAOCTOBEPSIONINM JTMYHOCTh. [loceTuTens M HaxoIuThCSI B HOMEpE TOCTUHHUIIBI MOKHO He OoJiee 4 4acoB - HE paHbIIIe
8.00 u ne noznuee 22.00. [Tocetuteny, HaxoasAmuecs B Homepe nosxe 22.00, 1omKHB 0QOPMHUTH CBOE MPOKUBAHHUE B
ciyx0e TIOPThE C OIIATOHN TOTIOTHUTEIHHOTO MECTA.

O0s3aHHOCTH AIMUHUCTPAIINU TOCTUHULBI:

1. ADMUHHCTpanys TOCTHHHIIE TOJDKHA TPOMHGOPMHUPOBATH KineHTa o [IpaBriax rocTHHUIBL, 00 OCHOBHBIX U
JIOTIOJTHUTENBHBIX YCIYTax, & TAKXKE O MOPSAKE OTUIATH MPEJOCTABISEMBIX YCIYT U UX CTOUMOCTH.

2. AIMUHHCTpANys TOCTHHHIIBI TOJKHA MEHSTH TIOCTENIFHOE Oelbe, MOJIOTeHIIA U TyalleTHbIE TPUHAIIIE)KHOCTH B
COOTBETCTBHH C KaTEropruell HOMEPOB, HO HE Peke YeM, OJTHH pa3 B TPH JIHS.

O0s13aHHOCTH KJIMEHTOB:

1. TIpoxwuBatonirie TOJHKHBI coOmoaaTh [IpaBuiia npoXuBaHus B TOCTHHUIIE, 00eCIIeUnBaTh YUCTOTY U MOPSAOK, HE
IIIyMETh B BEUCPHEE U HOYHOE BpeMs, a Takke coOitoaTh [IpaBuiia moxkapHoit 0€30MacHOCTA U HOPMBI,
YCTaHOBJICHHBIE JIEHCTBYIONINUM 3aKOHOAATEIHCTBOM PD.

2. [Tokuaast HOMep, MPOKUBAIOIIKE BCET 1A JOJDKHBI 3aKPhIBATh BOJOPa300pHBIC KPaHbl, OTKIIOYATh JICKTPUUCCKUC
MpuOOPHI, 3aKPHIBATh JBEPh KOMHATHI HA KITFOY, & 3aTEM C/IaBaTh KJIIOY B CITY)KOY TIOPTHE.



3. Bo3memiats yiiep0 B ciydae yTpaThl MU MOBPEXKICHNS IMYILIECTBAa TOCTUHHUIIBI B COOTBETCTBHHU C JEHCTBYIOLINM
3aKOHOJATENbCTBOM.

4. Ilpu 3aceneHNM 03HAKOMHUTBHCA C KOMIUIEKTAIEH HOMepa 10 UMEIOIEMYCsl B HOMEpE MEPEYHIO.

KianenTam He pexoMeHnayercs:

1. OcTaBnTh B HOMEpE [IOCTOPOHHMX JIMII B CBOE OTCYTCTBHUE, a TaK K€ IiepeiaBaTh UM KJIIOUHM OT HOMeEpa.

2.B cBoe 0TCYTCTBHE OCTaBISATh OTKPHITBIMU KPaHbI, JBEPH U OKHA, paboTaloLIKe 3JEKTPOIIPUOOPHI U 000pyAOBaHUE.
3. XpaHUTh B HOMEpE JIETKO BOCIUIAMEHSIOIUECS MaTePUallbl, B3pbIBOOIIACHBIE IIPEAMETHI U IKOJIOIMYECKU BPEHbIE
U lypHO IaxHYyIIHE BELIECTBA.

4. Jlep>xaTb B HOMEpE KUBOTHBIX 0€3 COOTBETCTBYIOIIMX JOKYMEHTOB MJIM CTIEUAIBLHOTO Pa3pelIeH sl OT
aAMWHHCTPALIAN OTEJIS.

4. ITonp30BaThCst COOCTBEHHBIMH AJIEKTPOHArpEeBaTEIbHBIMUA IPUOOpaMH.

Ipu ycnoBuu omatsl yeayr u codmoaernu IpaBui npoXuBaHus TOCTUHULA HECET OTBETCTBEHHOCTD KaK
XpaHUTECIIb 3a YTpaTy, HEAOCTAYy UJIN IMOBPCKIACHUC Bemef/'l, BHCCCHHBIX IMPOXUBAIOIIMMU B TOCTUHUILY, 34
WCKJIIOUCHHUEM JICHET, LICHHBIX OyMar, oOJIMraluil U Ipyrux AparoneHHOCTEH.

BaecenHoii cunTaercs Bellb, BBEpeHHAasi pA0OTHUKAM TOCTHHHIIBI, THOO BEIllb, TIOMEIIEHHAs! B TOCTUHUYHBIN
HoMep wiH ceiid. [IpoxuBaromuii, 00HAPYKUBIIUI yTpaTy, HElOCTady WA TIOBPEXkKICHUE CBOCH BellH, 00s13aH 0e3
MPOMEICHUS 3aIBUTh 00 ATOM aJJMMUHUCTPALMU TOCTUHULBI. B MPOTHBHOM ciTydae rOCTUHHLIA OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a Bo3MeleHue yiepoa (cr. 925 'K PD). OGHapy k1B NOTEPSIHHYIO BEIllb B TOCTHHHMIIC,
aJIMHHUCTPAINS JOJDKHA MPEATIPUHSITH HE0OXOAMMBIE MEPHI IJIs1 BO3BPAIIICHH 3TOW Beln e€ Biajenbiy. B cinydae,
€CJIM XO3SHH NPONaBIIe BEIIN HE HAWJIeH, TOCTHHHIIA 00s3aHa 00ECTIeUnTh €€ XpaHeHHE B TeUeHUE 6 MECHIIEB.
KiueHT HeceT OTBETCTBEHHOCTH Iepe]] TOCTUHHUIIEH 3a HAHECEHHBIH BpeJ] UMYILIECTBY TOCTHHHIIBI (TTOpYY WIH yTpaTy
Belleil 1 000pyIoBaHMs) B TIPE/IENIaX UX CTOMMOCTH.

B HEJIAX YCTAaHOBJICHHUA CHpaBeHHHBOﬁ OIICHKN HAHECCHHOTI'O BpE€Aa aAMUHUCTpalrd NPOCUT KIIMCHTOB IPUHHUMATH
y4acTue B OIEHKE CTOMMOCTH HaHECEHHOTO BpeJla, €CIH JJaHHAsi CTOMMOCTh He OTIpe/ieieHa IIEeHOW OKYIKH (H.II.
3aTOTUICHUE | T.11.)

B OEIAX UCKITIOUYCHUA He[IOpa?,YMeHHﬁ AIMUHUCTPALUA IIPOCUT KIIMEHTOB IPHU 3aCCJICHUN B HOMEP 'OCTUHHIBI
OCMOTPETH COCTOSIHHE 000PYIOBaHUS HOMEpa, B CiTy4ae 00HAPYKEHUS HEUCTIPABHOCTEH KIIMEHT BIpaBe MOTPeOOBaTh
0T AIMUHHCTpAINH 3aMeHbI 000pyI0BaHUS WM 3aMeHbI HoMepa. JlaHHoe TpeOoBaHHS KIIMEHTa B poIiecce
MOCEJIeHUS] B HOMEP 0CBOOOKAAET KIIMEHTA OT OTBETCTBEHHOCTH.

AIMHUHHCTpanus 3aMHTEPECOBAHA B IUAJIOTE ¢ KJIMEHTAMU M0 COBEPILICHCTBOBAHUIO KAUECTBA OKA3bIBAEMBIX YCIYT.
Knnenram mpeaAoCTaBIACTCA BO3MOXKXHOCTb OLICHUTD YCJIYT'H TI'octunnunoro Kommnekca mo cpeacTteamMm
AHKETHPOBAHUS, BHECECHUSI CBOMX 3aMEUYaHUN U NMPeaokeHui B « KHUTe OT3BIBOB U MPEAIOKEHUI», HAXOASILENCS C
cITy>k0€ IOPThE Ha IEPBOM 3TaXKE TOCTUHHIIBI.

AnMuHUCTpanus 00si3aHa BhIAaBaTh « KHUTY OT3BIBOB M MPEIOKEHHIN» 10 TpeOOBaHHIO KiHeHTa. JKanoObl 1
TpeOOoBaHUS TOJKHBI OBITh PACCMOTPEHBI 3IMHHUCTpPAIIMEN TOCTUHHUIIH O€3 IMPOMEIIEHNH 1 He TIo3Hee 1 Mecsia,
MOCJIE TPEABSIBICHUS KAIOObI.

«Prestige hotel Cemb Kopo.ieii»
Hotel Accommodation Rules

1. The Hotel is intended for temporary accommodation of people irrespective of their permanent place of residence.
The Hotel is opened round-the-clock.

2. Accommodation at the Hotel is available after registration and upon presentation of passport (identification card or
service card for servicemen), foreign citizens are required to have their entry visa.

3. Payment for accommodation and additional services is charged in accordance with the prices fixed by the Hotel
Administration, hotel services price list, receipt and cash bill issued to the client. The documents are recommended to
be kept until departure from the Hotel. Children under 5 years inclusively may stay at the Hotel free if they don’t
require a separate bed.

4. The order of accommodation formalization is established by the Hotel Administration and the Russian Federation
legislation currently in force.



5. Accommodation cost includes: breakfast, use of room equipment depending on its category during 24 hours
according to Check-out time, a gown, bath-slippers, hygiene items. The price includes VAT.

6. The Hotel Check-out time is 12 noon (local time).

Payment for the Hotel accommodation is charged in accordance with check-out time.

Prices are used free of booking rate since the day of the client on show specified in the order. In case of client’s on
show after check-out time, extra charge is as follows:

- no more than 6 hours — per hour payment

- from 6 to 12 hours- %2 day payment

- more than 12 hours - whole day payment

At less than 24-hours accommaodation, the payment is exacted at the amount of 24-hours room cost.

At placement from 0 hours 00 minutes to the established checkout time the payment for accommodation is raised at a
rate of a payment for a half of days.

7. Should the Hotel fail to provide services due to its fault or due to the equipment non-functioning during such period
hereof, the room cost may be reduced as follows.

The clients are requested to inform an official Hotel representative about such event at the moment of detection
hereof. Payment for hotel services is effected in Rubles or banking cards of payment systems VISA, Master Card,
American Express or by payment order prior accommodation.

8. Key to the room is available at the Reception. Every client before leaving from the Hotel is to effect total payment
for services provided as well as submit the room to a chambermaid, check the departure-time, sign the guest-card and
hand over the key to the Reception.

9. Visitors are only allowed to stay in the room if they have registered ID documents at the Reception. Visitors are not
allowed to stay in the room more than 4 hours continuously — no earlier than 8:00 a.m. and after 10:00 p.m. Visitors,
who stay in the room after 10:00 p.m. must register their accommodation at the Reception for extra charge.

Hotel Administration undertakes:

1. Hotel Administration undertakes to inform clients about Hotel Rules, main and extra services as well as order
of payment for services provided and their cost.
2. Hotel Administration undertakes to change bed linen, towels and toiletries in accordance with room categories

but not less than twice a week.

Clients undertake:

1. Clients undertake to follow “Prestige hotel Cemn Koponeit” Hotel Rules, keep the room in due order & clean,
not to make noise in the evening and at night time, follow fire safety instructions and norms established by the
Russian Federation legislation currently in force.

2. When leaving the room the clients must always close water-taps, lock the door and hand over the key to the
Reception.

3. Compensate for lost or damaged Hotel property in compliance with the legislation currently in force.

4. To check the complete set of articles in the room at accommodation in compliance with the list provided. In

case of the incomplete set or some broken articles please inform the Reception.

Clients are not allowed to:

1. leave strangers in the room in their absence or give them the room key,

2. leave in their absence the water-tap running and windows opened, to leave electrical appliance or lightning switched
on,

3. keep fire hazardous liquids, explosive things and environmentally hazardous agents in the room,

4. keep pets in room without corresponding documents or Hotel Administration special permit,

Upon payment of services and compliance with the Hotel Accommodation Rules the Hotel is liable as a custodian
for loss, shortage or damage to things, brought in Hotel by the clients, except for money, securities, bonds and other
valuables.

A personal belonging is considered to be brought into the hotel in case it is given to the Hotel Staff for storing or
placed in the hotel room or individual safe. In case of loss, deficiency or damage of a client belonging he has to inform
immediately the Hotel Administration. Otherwise “Seven Kings” Hotel undertakes no responsibility for compensation



for damage (Paragraph 925 of the Civil Code of the Russian Federation). If the lost belongings are found at the hotel,
the Hotel Administration is bound to return the belonging to the client. If the owner of the missing stuff is not found,
the Hotel shall provide its storage for 6 months hereof.
The client shall bear responsibility for the hotel property damage (damage or loss of equipment and items) within their
cost limits.
To provide a fair assessment of the damages, the Administration encourages the clients to participate in evaluation of
the cost of damages, if such cost is not determined by the purchase price (e.g. flooding, etc.)
In order to avoid misunderstandings, the Administration encourages the clients, when accommodation in the room, to
examine the condition of the room equipment. In case of malfunction, the client has right to demand from the
Administration to replace equipment or change the room. Such client demands in the process of accommodation in the
room release him/her from liability.
The Administration is interested in dialogue with the clients to improve the quality of services provided.
Our clients may evaluate the Hotel Complex services using guestionnaires via recording comments and suggestions in
the “Guest Book™ available at the Reception on the ground floor of the Hotel.

The Administration shall issue the «Guest Book» upon the clients’ request. Complaints and claims shall be
considered by the Hotel Administration without delay and no later than 1 month after the complaint filing.

«Prestige hotelCems Kopo.eii»

Hotel Responsibilities

The Hotel Administration undertakes responsibility for loss, deficiency or damage of personal belongings brought into
the hotel by clients except for money, securities and other valuables if the client has effected full payment for the hotel
services and follows the Hotel Accommaodation Rules.

A personal belonging is considered to be brought into the hotel in case it is given to the Hotel Staff for storing or
placed in the hotel room or individual safe. In case of loss, deficiency or damage of a client belonging he has to inform
immediately the Hotel Administration. Otherwise “Seven King Prestige Hotel” Hotel undertakes no responsibility for
compensation for damage (Paragraph 925 of the Civil Code of the Russian Federation).

If the lost belongings are found at the hotel the Hotel Administration is bound to return the belonging to the client. In
case the client is not found the Hotel Administration undertakes to keep the lost and found belonging for the following
6 months.

To provide a fair assessment of damage the Hotel Administration encourages the clients to take part in damage
assessment if it can not be determined by purchase price ( Ex: flooding, etc. ).

The Hotel Administration undertakes to present the Guest Book of Comments and Suggestions to the client upon his
request.
All complaints are to be considered by the Hotel administration without delay and not later than 1 month after
complaint presentation.

Anpec: r. Bonrorpan, yn. DnekTponecoBckas, 74
Tenedon: +7(8442) 78-14-00, +7(927) 502-52-52
E-mail: prestige@7kings.ru

Address: Volgograd, Elektrolesovskaya St., 74
Phone: +7(8442) 78-14-00, +7(927) 502-52-52
E-mail: prestige@7kings.ru
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